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Before We Begin: Please verify your practice management system is compatible with Dental Collect Enterprise.

Compatibility List: https://www.sikkasoft.com/pms-fs-supported-by-spu/

NOTE: Dental Collect Enterprise is only compatible with the Dental section of the list.
1: To start the installation process, open a web browser and navigate toé

https://dentalcollectenterprise.sikkasoft.com

NOTE: Chrome or Firefox is recommended.
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DENTAL COLLECT ENTERPRISE

Apps To Optimize Your Business™

Sign in to Dental Collect Enterprise
Email ID
Password:

Remember Me
Login

Forgot password?
Sign Up Now...

Registration takes less than 3 minutes

New Customer? Create My Account

Getting pa|d has never been so qu|ck Existing Customer? Register with DC Enterprise
with Transworld Systems Dental Collect Enterprise!

Connect: ®
= :

Transworld Systems has proudly partnered with Sikka Software Company to bring dental pracfices a unique receivables
Privacy Policy | Contact Us | EULA HIPAA | Support management tool called Transworld Systems Dental Collect Enterpise. Transworld Systems Dental Collect Enterpise integrates

Copyright © 2014 Sikka Software Corporation, All Rights Reserved. seamiessly with your pracfice management system (PMS), and helps dental practices increase overall cash flow while saving
fime and maintaining patient diplomacy

2: Click on Create My Account.


https://www.sikkasoft.com/pms-fs-supported-by-spu/
https://dentalcollectenterprise.sikkasoft.com/

3: Enter your desired email address and practice phone number and click on Next button.

NOTE: We suggest using a practice email address and not an individual email address. Encase you need to
provide these login details to another staff member.
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Dental Collect Enterprise Account Registration
>
Enter your Dental Collect Enterprise Customer Information

Email ID * Practice Phone #*

collections@mypractice.com | [ssssss1212

[ Corea | von |

Note: *DC Enterprise is available to only Group / Enterprise Practices. Not available to single / solo practices.

Transworld Systems has proudly parinered with Sikka Software Company to bring dental practices a unique
Privacy Policy | Contact Us | EULA | HIPAA | receivables management tool called Transworld Systems Dental Collect Enterpise. Transworld Sysiems Dental
Copyright ® 2014 Sikka Software Corporation, All Rights Reserved. Collect Enterpise integrates seamiessly with your practice management system (PMS), and helps dental

pracfices increase overall cash flow while saving fime and maintaining patient diplomacy




NOTE: If you receive the message below, your email address is already registered with Sikka Software. You
can click on the link to sign in using that email address or try another email address and proceed.
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Dental Collect Enterprise Account Registration
>

Enter your Dental Collect Enterprise Customer Information

Email ID * Practice Phone #*

|collections@mypractice.com 18885551212

Your email address is already registered with Sikka Software. Click here if you want to register with DC Enterprise using your existing email

address.
[ ot | ex

Note: *DC Enterprise is available to only Group / Enterprise Practices. Not available to single / solo practices.

Transworld Systems has proudly parinered with Sikka Software Company to bring dental practices a unique
Privacy Policy | Contact Us | EULA | HIPAA | receivables management tool called Transworld Systems Dental Collect Enterpise. Transworld Sysiems Dental
Copyright ® 2014 Sikka Software Corporation, All Rights Reserved. Collect Enterpise integrates seamiessly with your practice management system (PMS), and helps dental

pracfices increase overall cash flow while saving fime and maintaining patient diplomacy




4: On this next screen confirm your email address and enter a desired password. Also fill in your practice
details and click Next.

NOTE: Your password must be at least eight characters long, with one uppercase letter, one lower case letter,
a number, and a special character. Example: P@ssWO0rd
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DENTAL COLLECT ENTERPRISE

Dental Collect Enterprise Account Registration

Verification Account Information Add New Practice Install Utility

Email ID
(this will be your DC Enterprise Email ID): * Confirm Email ID: *
I

|collecti ypractice.com | |collecti practice.com |

Password : * Confirm Password : *

Enter Your Practice Information

Dentist First Name: * Dentist Last Name: * Specialty : *
[chris | [smith | [General Dentist v

Practice Name: * Practice Address: * State: *
My Practice | [1600 ivania Avenue NW ] [oc |

Phone Number: * City: * Zip Code : *

sssss51212 | |washi | |20500 |

Note: *DC Enterprise is available to only Group / Enterprise Practices. Not available to single / solo practices.
** Enter Your Practice Information — this should match the CONTRACT with Trans World Systems.

NOTE: If this is a multi-location practice these details will be for your first practice. Any additional locations will
be added in the next screen.



5: On this screen you can see your first location you just added.
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Dental Collect Enterprise Account Registration
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Do you want to add new practice? Click on “Add New Practice” button.

Add New Practice

Click |Practice - < s
Here |ID Practice Name |Practice Key Address City

ZipCode (MasterCustomeriD

Send i 2 1600 Pennsylvania Avenue =
Email 1 Chris Smith 7E5E8D37D1177269UOKV NW Washington 20500 D11709
mai

Notes: 1. *DC Enterprise is available to only Group / Enterprise Practices. Not available to single / solo practices.
2. All newly added practices must be configured in SPU (Sikka Platform Utility) at the practice location.
To receive the detailed instructions click on “Send Email” link.
Only after configuring a practice in SPU, the collection services will be available for the practice.




6: To add an additional location click on the Add New Practice button then fill out the requested fields.

™ Dental Collect Enterprise - x & Y

€& — C @ https;//dentalcollectenterprise.sikkasoft.com/Registration.aspx L ke © =
B Powered by M:

| Tran_swor]d;,: stems DSIKKA

Apps To Optimize Your Business

Add Practice
Dental Collect Enterpris

Practice Name: Practice Owner:

|Capitol Dental IChris Smith

Address: City:

|East Capitol Street Northeast & First St SE [Washington
Click |Practice

Practic rCustomeriD

Here |ID State/Province: Zip/Postal Code:

Ioc |20004

f | 8

Country: Contact Number:

[United States of America [2022268000

Practice Management System:
Dentrix G5 |

¥ Yes, | agree to the Sikka Software Corporation HIPAA Agreement

Cancer ] noa

* Enter Your Practice Information — this should match the CONTRACT with Trans World Systems.




Once you have filled out the next locations details click Add. The next screen will display your newly added
location. You can continue to add locations then click Next to proceed.
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Dental Collect Enterprise Account Registration
s V.

Do you want to add new practice? Click on “Add New Practice” button.

Add New Practice

Practice
ID

Practice Name |Practice Key Address City ZipCode |MasterCustomerlD

3 2 1600 Pennsylvania Avenue E
Chris Smith 7ESE8D37D1177269UOKV W Washington 20500 D11709

) . East Capitol Street Northeast .
Chris Smith 60A32950D1177269U0KV 9 Washington D11709
& First St SE

ot [ v

1.*DC Enterprise is available to only Group / Enterprise Practices. Not available to single / solo practices.
2. All newly added practices must be configured in SPU (Sikka Platform Utility) at the practice location.
To receive the detailed instructions click on “Send Email” link.
Only after configuring a practice in SPU, the collection services will be available for the practice.




7: Click on Install Sikka Platform Utility. This will download the installer to your PC.
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Download and Install Sikka Platform Utility

The Sikka Platform Utility needs to be installed on your server computer where the practice management system software resides

By Clicking "Install Sikka Platform Utility” or using Sikka Software you agree to Portal Agreement

Click here for step by step instructions on how to configure our Sikka Platform Utility.

Note: *DC Enterprise is available to only Group / Enterprise Practices. Not available to single / solo practices.

Transworld Systems has proudly partnered with Sikka Software Company to bring dental practices a unique

Privacy Policy |Contact Us | EULA | HIPAA | Support receivables management tool called Transworld Systems Dental Collect Enterpise. Transworld Systems Dental
Copyright © 2014 Sikka Software Corporation, All Rights Reserved. Collect Enterpise integrates seamlessly with your practice management sysiem (PMS), and helps dental N~

NOTE: The utility can be installed on a workstation but we strongly recommend installing directly on your
practice management system server. The utility will refresh at 2am by default unless changed. We recommend
installing the software on a PC that will not shut down at night.

8: Locate the downloaded file and open it.

\

we L SPUlInstallerSetup.exe

' @ 7/28/2015 2:19 PM
g/ 223 KB



NOTE: We recommend being logged in as an administrator account in Windows.

9: Once the installer opens, please enter your Email ID and Password you created earlier. Then click Login to
continue.

X

Sikka Platform Utility Installer y ‘IKK n

This setup will install Sikka Platform Utility on your computer. Apps To Optimize Your Business

Log In

Log in with your User Name and Password used to register your Sikka App.
(These are also what you use to login to your App.)

User Name or Email Id

Icollections@mypractice.com

Password Forgot Password?

lx******x*****xl |

Thank you for choosing Sikka!

Our Sikka Platform Utility works best installed on your office server/PC where the Practice Management System
resides. If you aren't currently on your office server Install Link click this that will send a link to your
registered email in order to complete the installation later on your office server/PC.

-




10: Select the practice you wish to install the utility for and click Next.

Sikka Platform Utility Installer

This setup will install Sikka Platform Utility on your computer.

Select Practice

Practice : | 1: My Practice

Address : 1600 Pennsylvania Avenue NW, Washington, DC,

You can Install SPU for this Practice.

X
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Apps To Optimize Your Business
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20500




11: The installer will now try to automatically locate you practice management software and configure the
Name and Data Path.

If it does not locate your software or it is incorrect, click on the Edit button. The PMS Configuration window
will appear and here you can select your correct software details.

NOTE: Please do not setup your financial system (Quickbooks, Sage, XERO) in this utility. Dental Collect
Enterprise does not use your financial software. If the utility automatically locates your financial system, please
click Edit and deselect it to continue. Then click Select.



